CAT EQUIPMENT PROTECTION PLANS (EPP)

When your equipment’s not working, it's not earning you money. Tractors
Singapore Limited offers you a 2 Years Free Equipment Protection
Plans (EPP) that extends the warranty coverage for replacement parts
during a component rebuild or repair option on selective models.

We know how to help you maximize your investment and ensure you
achieve the highest levels of durability, reliability and productivity.
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Equipment Protection Plans (EPP)
DON’T LET THAT EXTRA VALUE GO TO WASTE.

We make sure repairs are done right the first time with our certified technicians using only genuine Cat parts.
Longer coverage terms for protection after the standard machine/ component rebuild warranty expires.
Increase machine resale value.

Managing the cost of unforeseen breakdowns.

Provides protection against inflation for parts and labour costs.
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Terms and Conditions:

The Equipment Protection Plan offer is effective from 1st July 2025 to 22nd Dec 2025.
Any miscellaneous charges, freight charges or GST will be billed to customer account.
The program is only applicable to EPP coverage for models : 740, D6, 966, 336, 330, 320, 980, 140, 972, 950.

The program is valid for 2 years/ 5000 hours, whichever come first, and applicable for parts that being replace during a
rebuild.

The EPP coverage expires when the length of the time (measure in months) or the machine hour usage is reached, whichever
come first.

The 2 years coverage will be effective from the date of machine/ component collection after repair.

Our supply of services and goods complies with standard terms and conditions.

EPP coverage will not cover failures caused by improper or abusive application of the equipment.

Customers must ensure that their equipment is serviced and maintained on a regular basis.

Tractors Singapore Limited reserved the rights to modify or cancel the program anytime.

HAVE QUESTIONS? SPEAK TO US!

At Tractors Singapore, we ensure that you get the best advice and service from our highly skilled dealer specialist to keep
your equipment performing at its best.

Lee Tiong Heng @ +65 9232 7608 Jasper Yin @ +65 9232 7622

lee.tiong.heng@tractors.sime.com jasper.yin.yl@tractors.sime.com
Jeffrey Wong @ +65 9231 5138 Ron Woo @ +65 9232 7617

ieffrey.wong.ky@tractors.sime.com woo.chung.wai@tractors.sime.com

Tractors Singapore Limited

26 Benoi Sector, Singapore 629858
Tel: +65 66638890

Email: parts.tsi@tractors.sime.com
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